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INTRODUCTION

Reinsurance Group of America Inc.'s ("RGA") compliance with global data protection laws and the
“Binding Corporate Rules: Controller Policy” and “Binding Corporate Rules: Processor Policy”
(together the “Policies” or, respectively, the "Controller Policy" and the "Processor Policy") is
overseen and managed throughout all levels of the business by a global, multi-layered, cross-
functional privacy compliance structure. Further information about RGA's Privacy Compliance
Structure (Controller) is set out below and in the structure chart provided at Figure 1.

CHIEF PRIVACY OFFICER

RGA has appointed a Chief Privacy Officer who provides executive-level oversight of, and has
responsibility for, ensuring RGA's compliance with Applicable Data Protection Laws and the
Policies. The Chief Privacy Officer reports directly to RGA's Board of Directors (including the Board
of Directors in Ireland) on all material or strategic issues relating to RGA's compliance with
Applicable Data Protection Laws and the Policies and is accountable to RGA's independent Audit
Committee. The Chief Privacy Officer leads, and is supported by, RGA's Data Protection Team.
The Chief Privacy Officer fulfils the role and tasks of a Data Protection Officer (DPO) and liaises
with RGA’s additional DPOs (Section 3).

The Chief Privacy Officer's key responsibilities include:

2.2.1 Ensuring that the Policies and other privacy related policies, objectives and standards are
defined and communicated;

2.2.2 Providing clear and visible senior management support and resources for the Policies and
for privacy objectives and initiatives in general;

2.2.3 Evaluating, approving and prioritizing remedial actions consistent with the requirements of
the Policies, strategic plans, business objectives and regulatory requirements;

2.2.4 Periodically assessing privacy initiatives, accomplishments, and resources to ensure
continued effectiveness and improvement;

2.2.5 Ensuring that RGA's business objectives align with the Policies and related privacy and
information protection strategies, policies and practices;

2.2.6 Facilitating communications on the Policies and privacy topics with RGA's Board of
Directors and independent Audit Committee; and

2.2.7 Dealing with any escalated privacy complaints in accordance with the Global Binding
Corporate Rules: Complaint Handling Procedure (Controller or Processor, as applicable).

DATA PROTECTION OFFICERS

In addition to the Chief Privacy Officer (Section 2), RGA has appointed a European Data Protection
Officer plus several Data Protection contacts within our various offices to further ensure compliance
with Applicable Data Protection Laws and the Policies. Each of these contacts maintain a certain
level of independence and report directly to the Chief Privacy Officer, and our European Data
Protection Officer reports both to the Chief Privacy Officer and to the Board of Directors in Ireland.
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Promoting the Policies and privacy awareness across business units and functional areas
through privacy communications and initiatives;

Evaluating privacy processes and procedures to ensure sustainability and effectiveness;

Periodic reporting on the status of the Policies to the Chief Privacy Officer and Board of
Directors and / or Audit Committee, as appropriate;

Ensuring that the commitments made by RGA in relation to updating, and communicating
updates to the Policies as set out in the Binding Corporate Rules: Updating Procedure
(Controller or Processor, as applicable), are met; and

Overseeing compliance with the Data Subject Rights Procedure (Controller or Processor,
as applicable)






Figure 1: Overview of RGA's Data Protection & Privacy Compliance Structure

RGA, Inc Board of Directors

RGA Group Member — Level Board of Directors | Chief Information |
CoTEr emA . el 1 | I I T : : ° : : : 1 - A . 1

Officer o

Chief Security & Privacy |

Officer




Change Log

Date Change

October 2021 | Added ‘EU'’ to distinguish from UK BCRs

Updated structure diagram to reflect internal changes

May 2022 No updates — date refresh only

Feb 2023 No updates — date refresh only
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