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4.1

4.2

to help the individual to exercise his or her rights in accordance with the Controller's duties under
Applicable Data Protection Laws.

INITIAL ASSES SMENT OF A REQUEST

Upon receiving any Request from an individual, RGA will ensure all such Requests are immediately
routed to the Data Protection Team at dsr@rgare.com. The Data Protection Team (consisting of
the regional compliance functions) will document the date on which such Request was received
together with any other information that may assist the Data Protection Team in dealing with the
Request.

The Data Protection Team will make an initial assessment of the Request as follows:

4.2.1 the Data Protection Team will determine whether RGA is a Controller or Processor of the
Personal Information that is the subject of the Request; and

4.2.2 where Data Protection Team determines that RGA is a Processor of the Personal
Information on behalf of a Con342.3 ()36 36 (of)3[(Co)1u2er
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