
t h e i r  c u s t o m e r s .

Behavioral science brings together insights from 

the human sciences, such as psychology and 

economics, and applies a scienti�c and evidence-

based approach to consumer decision-making and 

behavior. It focuses on creating solutions for real 

people, making real decisions in the real-world.

The Toolkit provides insights from RGA’s Behavioral 

Science research that can help to improve the 

claims experience for insurers and their customers. 

The Behavioral Science Toolkit includes a variety of 

di�erent media and content:

	§ Behavioral Science and Insurance (training 
module) Life and health insurers can apply 
behavioral science to help solve problems, 
such as underinsurance, inaccurate disclosures, 
and unhealthy lifestyles. The first chapter of 
this module provides some background on 
behavioral science and explores how it can 
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